


With its timeless elegance and impeccable service, the hotel is a 
welcome beachside haven comprising 363 Deluxe rooms and suites.

Facilities & Services

Set on 1,200 ft (400 m) of white-sand beach with infinite turquoise-blue views of the Caribbean Sea, 
Kempinski Hotel Cancun is the epitome of five-star luxury hospitality. From a collection of elegantly appointed 
Deluxe rooms and Suites with spectacular views to Five Diamond Award culinary experiences and relaxing 
Kayantá spa therapies, the hotel caters to distinguished guests from all around the world. 

DELUXE ROOMS

•	 363 Deluxe rooms and Suites 
(435 sq and 2,460 sq fit)

•	 All deluxe rooms and suites 
with a balcony or terrace

•	 All deluxe rooms and suites 
have a seaside or seafront view

•	 152 Deluxe Seaside Rooms
•	 116 Deluxe Seafront Rooms

SUITES

•	 5 Seaside Suites 
•	 31 Seafront Suites
•	 2 Panoramic Suites
•	 1 Saasil Suite – 3 bedroom 

suite
•	 1 Presidential Suite

CLUB ROOMS

•	 24 Club Seaside Rooms
•	 23 Club Seafront Rooms
•	 4 Club Seaside Suites
•	 4 Club Seafront Suites

GUESTROOM FACILITIES

•	 In-room safe
•	 Mini-bar 
•	 In-room coffee 
•	 Complimentary WiFi
•	 Individual climate control
•	 Bathrobes & sleepers
•	 Salvatore Ferragamo® luxury 

bath amenities 

SERVICES & AMENITIES

•	 24-hour concierge service
•	 24-hour in-room dining
•	 Laundry/dry-cleaning service
•	 Limousine service
•	 Business centre
•	 Outdoor parking
•	 Luxury airport transfers

THE CLUB LOUNGE

•	 Private check-in and check-
out

•	 Culinary experiences from 
7:00 to 22:00

•	 Mixologist during the cocktail 
hours

•	 Concierge services
•	 Dedicated Lady in Red 
•	 Personalised service

RESTAURANTS & BARS

•	 Fantino, award-winning 		
Mediterranean fine-dining 
restaurant (Lobby Level)

•	 The Club Grill, sophisti-
caed fine-dining restaurant 
(Ground Floor)

•	 Casitas, exclusive dining 		
experience on the beach 
(Beach)

•	 El Café Mexicano, lively and 	
relaxed restaurant for casual 
dining	 (Ground Floor)

•	 The Caribe Bar & Grill, 		
casual al fresco dining 		
(Beachside)

•	 D-Lounge, cosy and chic 		
venue for socialising		
(Lobby Level)

WEDDINGS

•	 Tailor-made weddings 

WELLNESS & ACTIVITIES

•	 KAYANTÁ Spa
•	 8 treatment rooms, including	

1 private couples suite
•	 Steam room
•	 Relaxation area
•	 Beauty salon
•	 Modern gym
•	 Kids’ club
•	 1,200 ft (400 m) white-sand	

beach
•	 Two outdoor pools
•	 Outdoor whirlpool

GENERAL INFORMATION

•	 Currency:
Mexican peso (MXN)
•	 Climate:
Tropical all year round

BUSINESS SERVICES

•	 Total 27,000 sq ft of versatile 
indoor function space 

•	 8 meeting rooms
•	 Outdoors venues: Terraces & 

Beach
•	 Creative media audiovisual 
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Tulum 950 85 34x28 10x9 11 3.3 60 90 50 20 45 30 40 

Cancun 800 70 34x22 10x7 11 3.3 40 70 40 20 40 26 34 

Cozumel 900 80 34x26 10x8 11 3.3 50 80 50 20 45 30 34 

Merida 700 60 65x21 10x6 11 3.3 40 70 40 20 40 26 34 

Director's Room 800 75 28x28 9x9 11 3.3 40 60 50 22 36 28 34 

Boardroom 400 35 14x28 4x8 11 3.3 – – – 14 – – – 

Pre-function 6,700 625 – – 11 3.3 – – 400 – – – – 

Plaza Ballroom 3,800 350 65x58 20x18 13 4 250 360 300 – 200 85 95 

Plaza 1 1,900 175 32x58 10x18 13 4 110 160 150 50 96 60 65 

Plaza 2 1,900 175 33x58 10x18 13 4 110 160 150 50 96 60 65 

Yucatan Ballroom 11,200 1,040 129x87 40x27 13 4 770 1,100 900 – 550 – – 

Salon 1 3,700 345 43x87 13x27 13 4 240 360 275 70 175 80 – 

Salon 2 3,900 365 45x87 14x27 13 4 240 360 275 70 175 80 – 

Salon 3 3,600 325 40x87 12x27 13 4 240 600 275 70 175 80 –
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