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P
ar

ad
is

us

E
M

B
R

A
C

E
 Y

O
U

R
 N

A
T

U
R

E

A N  A D U L T S - O N L Y  O A S I S  			 
I N  P L A Y A  D E L  C A R M E N
Paradisus La Perla is an experience in paradise for adults only, just 45 minutes from Cancun International Airport. 

Located in Playa del Carmen, the famous destination of the Riviera Maya, recognized for its idyllic white sand beaches 

and turquoise waters. An all-inclusive luxury experience in a resort surrounded by an exuberant mangrove forest, where 

you can enjoy an immersive experience and exclusive The Reserve services and areas. Savour flavours from all over 

the world in our restaurants, live enriching experiences of the local culture and relax in our YHI Spa while enjoying the 

serene water ritual.

F E A T U R E S

All Suites resort | | 393 luxurious suites, including 58 swim-up suites with direct pool access | 148 The Reserve 

Suites and 2 The Reserve Presidential Suites | The Reserve | Lagoon pool with swim-up bar | Adults-only gym* |  

YHI Spa ($) | El Zócalo - the heart of Paradisus La Perla - with 6 restaurants, including SAL Steak Cave ($) and 8 bars | 

A wide range of non-motorized land and water sports | Life enriching experiences | Unspoiled white sand beach | 

Daytime and evening entertainment

P A R A D I S U S  L A  P E R L A
L U X U R Y  S U I T E S

Junior Suite - Nature View	 [699 pies2 | 65 m2]

Suite - Nature View	 [840 pies2 | 78 m2]

Master Suite - Nature View	 [1141 pies2 | 106 m2]

Two Bedroom - Master Suite	 [1980 pies2 | 184 m2]

*All categories have swim up suites 

S U I T E S  T H E  R E S E R V E

The Reserve Junior Suite - Nature View	 [721 ft2 | 67 m2]

The Reserve Suite	 [840 ft2 | 78 m2]

The Reserve Master Suite	 [1141 ft2 | 106 m2]

The Reserve Suite Presidential	  [1744 ft2 | 162 m2]
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Destination
Inclusive®
Luxury Resorts
Every property is shaped by its destination. We believe 

that blending luxury with local culture and nature - is 

key - in order to deliver our guests a truly unique expe-

rience. Our guest will be able to enjoy local entertain-

ment, local food & beverage, all in all a real taste of 

the culture and so much more.

HOTEL ACTIVITIES
- Local cultural immersive sessions

- Crafting workshops

- Themed dinning entertainment

- Regional events & parties

- Local giveaways

- Native culture masterclasses

DESTINATION ACTIVITIES
For all The Reserve customers, there is a unique cura-

ted experience included to be immersed 100% on

the local culture.

Kalan, a special program that puts the guest at the heart of the experience, 

turning each stage of their stay into an event. 

Based on the Mayan culture, Kalan is inspired by the moon, which is related to 

the female goddesses, who connect, fertilize and take care of destiny.

Four stages, Four phases
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The Reserve is an exceptional holiday experience for 

adults and groups. The Reserve ensures an exclusive 

and personalized stay that enables our guests to create 

unforgettable memories.

T H E  R E S E R V E 
E X C L U S I V E 
P R I V I L E G E S

- Destination concierge throughout the stay

- Inmersive experience to a local cenote

- International magazines in digital format

- Cocktails and snacks in the evening

- Priority in the reservation of restaurants

- Water ritual at YHI SPA

- Activities and excursions ($)

- The Reserve private meeting room

- Private seasonal heated pool with swim-up bar 
(8,600 sf | 800 m2)

- Personalized pillow menu (on request)

- Direct contact with Destination concierge via instant 
messaging 

- Exclusive pool with swim-up bar

- Nespresso coffee machine

- Personalized minibar

- Exclusive beach area

- Santa exclusive restaurant



T H E  R E S E R V E  D E L U X E  S U I T E S
A D D I T I O N A L  S P E C I A L  F E A T U R E S 
Specially designated The Reserve Suites

Private terrace

Exclusive The Reserve Lounge Private check-in/out

Private check-in/out

All-day snack buffet

Premium drinks available

The Reserve Junior Suite - Nature View / 
The Reserve Junior Suite - Swim Up
• Views to the lush tropical gardens • Swim-up: direct pool access 
from the room • Private terrace with hot tub • Luxury king size bed”

The Reserve Suite - Nature View / 
The Reserve Suite - Swim Up
•Views of the lush tropical gardens • Swim-up: direct pool access 
from the room • Luxury king size bed or two double beds • Separate 
living room with sofa bed • Dining area • Private terrace with hot tub

The Reserve Master Suite - Nature View / 
 The Reserve Master Suite Swim Up
• Views of the lush tropical gardens • Swim-up: direct access to the 
pool from the room • Luxury king size bed • Separate dining area 
for 6 guests • Private terrace with hot tub

The Reserve Suite - Presidential
• Views of the lush tropical gardens • Separate sleeping area • 
Independent dining area for six guests • Private terrace with hot tub 
• A relaxing 100 min massage, specifically designed for preventive 
care and deep skin moisturization. Exclusive healing and soothing 
moisturizing facial, complemented by a delightful massage with soft 
glides for a relaxing effect. (minimum 4 nights) • Private transfer from 
Cancun airport 
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R e s t a u r a n t s

PARADISUS LA PERLA

LEMON FISH Tempt your tastebuds with Latin fusion cuisine and a tasty ceviche bar.

SAL STEAK CAVE ($) Delight in this venue dedicated to meat lovers and fine gastronomy featuring the most innovative 

roasting techniques. Extra charge applies. Guests staying in The Reserve and Nikté suites have one dinner included per stay. 

T&C apply.

TOKIMEKU Experience a contemporary Asian dining experience with Asian fusion cuisine, teppanyaki tables and sushi bar, 

served up by experienced Chefs. 

HADAR Treat yourself to an international buffet with a sumptuous cooking show and freshly squeezed fruit juices station in the 

morning and informal lunchtime meals.

FAHRENHEIT Excite your palate with the most delicious and refreshing poolside snacks at Paradisus La Perla.

SANTE Exclusively for The Reserve guests. Dine on international dishes specially prepared throughout the day under a beauti-

ful palapa with stunning views—an informal yet refined ambience.

PARADISUS PLAYA DEL CARMEN

TORI Experience a contemporary Asian dining experience with Asian fusion cuisine, teppanyaki tables, served up by expe-

rienced Chefs. 

CELSIUS Located next to the main pool, enjoy simple specialties served in an informal setting. Enjoy a snack while checking 

out with the refreshing views of the pool.

CAPPELLA Relish classic Italian dishes prepared with love in this traditional restaurant.

CIELO Experience contemporary Mexican cuisine with a special “live” quesadillas area, “Tres Marías” style; join us indoors 

or on our outdoor terrace with stunning views of the garden below and twilight above.

NAOS Enjoy breakfast, lunch and dinner at this scrumptious international buffet for the entire family.

THE LUNCH BOX A multicultural street experience that makes you travel to Santa Monica and Venice Beach. Latin and 

Mexican influences immerse the cuisine, with smoke as the main ingredient. This restaurant serves breakfast and lunch.

BLUE AGAVE Authentic Mexican cuisine, enjoy the richness flavors and combinations that tacos offer.

FLORA Inspired by nature, plays with a feminine concept that creates organic gastro experiences full of flavor and endless 

visual universes. Flora is a very versatile concept that connects directly with a healthy lifestyle.



B a r s
PARADISUS LA PERLA

KICKS Sip on after-dinner drinks in this “red hot” Adults-only setting—a great setting to end the night.

M BAR Stop by for a cocktail, specialty martini or white wine before or after dinner—located between the Fuego and Sal 

restaurants.

TOJI Discover the world of sake and creative mixology in this casual atmosphere with a Japanese flair—the place to be 

while waiting to be seated in our Bana restaurant

SOUTH AVENUE BAR Exclusively for Adults-only. Join us at this roofed outdoor bar on the south side of the resort for 

events, music and an extensive drinks menu.

THE WINERY Exclusively for Adults-only. Enjoy a before- and after dinner-wine and champagne tasting experience ($). 

SWIM-UP BAR Spoil yourself with mouthwatering tropical cocktails at the swim-up bar, open daily. For The Reserve 

guests.

HAVANA BAR Beach bar exclusive for our The Reserve guests.

ADDITIONAL SPOT 

COFFEE CORNER BY NESPRESSO A coffee lover’s dream! Sample a grand selection of delicious coffees.

PARADISUS PLAYA DEL CARMEN

NUBE Sip on tequila or mezcal specialties before dinner, or wine from the fully stocked cellar, while waiting for your table—

the taste of Mexico is preserved in this intimate casual and colorful bar.

NORTH AVENUE BAR Relax on long sofas while enjoying a drink or an exotic cocktail in a modern and sophisticated 

atmosphere—this outdoor venue was built for chatting, gazing and dancing.

SMOOTHIE BAR Prepare for pure heaven with luscious smoothies and milkshakes made with fresh fruit with the sea as 

your backdrop.

KANNA BEACH Indulge in a refreshing coconut or exquisite tropical cocktail with delicious snacks in an authentic Cari 

bbean atmosphere.

SWIM-UP BAR Spoil yourself with mouthwatering tropical cocktails at the swim-up bar, open daily.

KANNA BAR Sip on a refreshing cocktail or two as you gaze through impressive windows overlooking the sea and sunset.

ADDITIONAL SPOTS 

TWELVET Artisanal ice cream distinguished by its focus on the quality of the ingredients and the creativity in the creation of 

flavors.

COFFEE CORNER BY NESPRESSO A coffee lover’s dream! Sample a grand selection of delicious coffees (24 h).
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S P A 
ADULTS ONLY

Welcome to YHI SPA, the perfect place to reconnect with 

your inner self and feel and look your best, oblivious to 

what happens elsewhere. It is time to unwind; it is time 

to pamper yourself. YHI SPA sets the trend by combining 

the most cutting-edge techniques with cosmetic conscious 

beauty lines and traditional multicultural therapies in the 

most modern setting. Moreover, we maintain a respectful 

relationship with nature in our 791 m2 that are inspired 

by our professional therapists peace and serenity, the 

variety of our treatments and services, and the wonderful 

hotel surroundings.

- Wide range of massages, facial and body treatments ($)

- Full indoor spa service and beauty salon ($)

- Hydrotherapy circuit

- 16 treatment rooms (14 indoor and 2 outdoor)

- Spa boutique

- Saunas and steam rooms for men and women with 
private changing rooms

- A state-of-the-art health club: equipment and personal 
trainers

- YHI SPA is certified by the renowned Wellness for 
Cancer organization to provide personalized wellness 
services to people affected by cancer.
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E N R I C H I N G
A C T I V I T I E S

Interaction with guests and life enriching activities are 

part of the Paradisus La Perla’s unique experience.

Our guests will enjoy several options including local craft 

workshops, fitness classes, evening entertainment every 

day and much more.

KANNA BAR: Sip on a refreshing cocktail or two as you 

gaze through impressive windows overlooking the sea and 

sunset.

YHI Spa ($)

Convention center 

Gym (24 h)

Medical service (24 h $)
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Paradisus La Perla welcomes dogs, ensuring guests can 

embark on memorable adventures with the entire family*

Our rooms are ready to accommodate up to two pets, 

who can move around the hotel freely except for the 

following areas: spa indoor, fitness areas and buffet and 

showcooking areas

In the designated communal areas and outdoor spaces of 

the hotel dogs must always be on a leash

Dogs will enjoy services from the moment the set paw in 

reception

Natural dog food, is available upon request through 

Room Service

*Restrictions apply
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R o m a n c e  b y  P a r a d i s u s 

Paradisus by Meliá turns the “I do” into an extraordinary experience. Our Romance team will assist you with every 

aspect of your big day, ensuring your celebration is as spectacular as you imagine it.



Every bundle is fully customizable with an array of services and 

amenities that make this special occasion especially memorable 

before, during and after.

No Shoes Allowed

A chic and relaxed ceremony overlooking the crystal blue waters 

of a breathtaking beach in Dominican Republic, with family and 

friends by your side

Nature Vibes

The perfect wedding for nature lovers. With a landscape as 

magnificent as ours, you barely need anything to complete the 

picture. We bring small and beautiful details to life, to complete 

the setting and your experience.

Out with a Bang!

An elegant experience under the starry sky, by the beach, pool-

side, or in one of our stylish restaurants. Picture yourself on the 

dance floor under the starry sky, with bright lights and golden 

fireworks* glistening above. Your wedding will be as unique as 

you: dazzling and absolutely brilliant.

All Aboard

It’s all aboard for a glorious ‘’I do’’ at sea. Embark on a relaxing 

sail with your family and friends as you exchange your vows du-

ring the golden hour and toast your new life as the sun slips below 

the horizon.

It Takes Two or a Few

An intimate, serene and beautiful celebration for couples and a 

few friends or loved ones. This is the perfect beginning to your 

new life together.

BEFORE & AFTER CELEBRATIONS

Simply share with us your vision and we´ll be your personal 

dreamweaver, making it happen -beautifully, effortlessly.

- Engagement Celebration

- Bachelorette Party

- Bachelor Party

- Trash the Dress ceremony

- Honeymoon

- Vow Renewal

WEDDING  BUNDLES
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M I C E
Paradisus Playa del Carmen is one of the leading meetings and conventions hotels in the area. The resort hosts 

weddings, business meetings, conventions and galas. Guests are assisted by a personal meeting concierge to create the 

desired event, taking care of every single detail; our staff will exceed your expectations. Our team of food and beverage  

professionals will prepare culinary delights specially designed for your event.

M E E T I N G S  &  E V E N T S
Large Convention Center with a total of 2,500 m2 / 27,000 square feet of flexible and welcoming meeting space. 22 

meeting rooms including a theater and 2 ballrooms which can be split into 13 meeting rooms and 9 break out.

- Group registration area.

- Capacity of up to 1500 attendees

- Lobby (4,305 square feet | 400 m2)

- 2 wedding palapas. One on the beach and one in La Perla.

- State-of-the-art audiovisual equipment ($)

- Business center ($)



	 	 ROOMS	 ROUND TABLES	 RECEPTION

	 GABI CLUB	 600 PAX	 1200 PAX

	 POOL PERLA	 400 PAX	 800 PAX

	  SOLARIUM	 200 PAX	 400 PAX

	  NORTH POOL	 200 PAX	 400 PAX

OUTDOOR VENUES

Oysterwood

Calabash

Paradise Tree

Cherry Palm

Huele 
Noche

Ipomaea

Poinsettia

Zinnia

Dahlia

Cypress I Cypress II Cypress III Cypress IV Jaguar
(Teatro)

Foyer
Business Center

Grand Ballroom

8 Break Out Rooms 
o 1 Ceiba Ballroom

4 Break Out  
Rooms 

5 Break Out 
Rooms 

Ceiba 1

Ceiba 2

Ceiba 3

Ceiba 4 Ceiba 5

Ceiba 6

Ceiba 7

Ceiba 8

MEETING ROOM	 SQ. Mt.	 SQ. Ft.	 DIMENSIONS Ft	 HEIGHT Ft	 RECEPTION	 THEATRE	 SCHOOL	 BANQUET	 IMPERIAL	 U-SHAPE

Huele Noche	 26,20 	 280	 15 x 18.7	 13	 20	 20 	 8	 12	 12	 12

Hipomaea 	 26,20 	 280 	 15 x 18.7	 13	  20 	 20 	 8 	 12 	 12 	 12

Poinsettia		 26,20 	 280	 15 x 18.7 	 13 	 20 	 20	 8 	 12	 12 	 12

Zinnia 		  26,20 	 280	 15 x 18.7 	 13 	 20	 20	 8	 12 	 12 	 12

Dahlia 		  26,20	  280	 15 x 18.7 	 13 	 20 	 20	 8 	 12	 12 	 12

Oysterwood	 44	  472	 15 x 31.5	 13 	 40 	 40	 16	 24 	 24	 12

Calabash		 44	  472	 15 x 31.5	 13	 40	 40	 16 	 24 	 24 	 22

Paradise Tree 	 44	  472 	 15 x 31.5 	 13 	 40 	 40	 16	 24 	 24 	 22

Cherry Palm	 44 	 472	 15 x 31.5 	 13 	 40 	 40 	 16 	 24 	 24	 22

Jaguar 		  487,5	  5250 	 82 X 64	 21 	 400	  580	  240 	 260	  96 	 72

Cypress I 		 235	  2664 	 77 X 32	 21 	 180	  150	  100 	 120	  80 	 50

Cypress II 	 235	  2664 	 77 X 32	 21	 180	  150	  100 	 120	 80 	 50

Cypress III 	 235	  2664 	 77 X 32	 21	 180	  150	  100 	 120	  80 	 50

Cypress IV  	 235	  2664 	 77 X 32	 21 	 180	  150	  100 	 120	  80 	 50

Cypress I - IV	 940	  9856 	 77 X 128	 21 	 900	  800	  600 	 800	  320 	 250

Grand Ballroom 	 1428	  15100 	 77 X 192	 21 	 1200	  1200	  1000 	 1000	  400 	 350

Foyer	  	 355	  3760 	 47 X 80	 21 	 500	  -	  - 	 -	  - 	 -

Ceiba	  	 429,5	  4622.1 	 63.4 X 72.83	 18 	 400	  580	  240 	 260	  96 	 72

Ceiba 1	  	 51,1	  550.7 	 17.2 X 31.9	 18	 40	  40	  16 	 24	  24 	 22

Ceiba 2	  	 51,1	  550.7 	 17.2 X 31.9	 18	 40	  40	  16 	 24	  24 	 22

Ceiba 3		  51,1	  550.7 	 17.2 X 31.9	 18 	 40	  40	  16 	 24	  24 	 22

Ceiba 4	 	 70,7	  761 	 20.1 X 37.7	 18 	 60	  60	  24 	 40	  40 	 30

Ceiba 5		  47,3	  509.5 	 20.1 X 25.2	 18	 40	  40	  16 	 24	  24 	 20

Ceiba 6		  31,2	  336.1 	 17.2 X 19.5	 18 	 20	  20	  8 	 12	  12 	 12

Ceiba 7		  31,2	  336.1 	 17.2 X 19.5	 18 	 20	  20	  8 	 12	  12 	 12

Ceiba 8 		  31,2	 336.1	 17.2 X 19.5	 18	 20	 20	 8	 12	 12	 12

MEETING FACILITIES DIMENSIONS




