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A  G E T A W A Y   T O 	 P A R A D I S E
I N  T H E  C A R I B B E A N
Kissed by the Caribbean Sea, Paradisus Cancun - in Mexico - is the perfect setting to live a truly enriching experience. 

Just 15 minutes from Cancun International Airport, this all-inclusive resort offers an exclusive stay in the Caribbean’s 

liveliest destination. The rooms offer spectacular views of the Caribbean Sea and the wonderful Nichupté Lagoon. Our 

Guest Experience and Concierge teams will ensure that you live a unique and bespoke stay with elegance, gastronomy 

and quality at the forefront. 

F E A T U R E S

All Inclusive Hotel | 658 Luxury suites | 7 bars | Welcome lounge | The Reserve & Family Concierge Suites |  

4 stunning pools | 9 specialty restaurants | Kidsdom | YHI Spa ($) | | Wedding Gazebo | Gym (24h) | Nine-hole exe-

cutive golf course par 3 | Tennis court | Stores | Travel agency | 24-hour taxi service ($) | Wifi | Coffee corner (24h) | 

Eco Spa by YHI Spa ($) | Gelato & Food Truck | Life Enriching Experiences

P A R A D I S U S  C A N C Ú N
L U X U R Y  S U I T E S

Junior Suite - Sunset View / Junior Suite - Ocean View 	 [474 sq. ft. / 44 m2]

Junior Suite - Luxury Ocean View 	 [474 sq. ft. / 44 m2]

T H E  R E S E R V E  &  F A M I L Y  C O N C I E R G E  S U I T E S
T H E  R E S E R V E
The Reserve Junior Suite	 (474 sq.ft | 44 m2)

The Reserve Suite	 (592 sq.ft | 55 m2)

The Reserve Master Suite	 (645 sq. ft. / 60 m2)

The Reserve Suite – Presidential	 (3,433 sq. ft. / 319 m2)

F A M I L Y  C O N C I E R G E
Family Concierge Junior Suite	 (474 sq.ft | 44 m2)

Family Concierge Master Suite	 (645 sq. ft. / 60 m2)

Family Concierge Suite – Governor	 (1,430 sq. ft. / 133 m2)
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The Reserve is an exceptional holiday experience for 

adults and groups.

The Reserve provides an exclusive and personalized stay 

that entices our guests to create unforgettable memories

T H E  R E S E R V E
E X C L U S I V E
B E N E F I T S
- Destination concierge. 

- Private area with food presentations & premium drinks 
throughout the day 

- Private Restaurant

- Immersive experience to Sunset cruise in the Nichupté 
lagoon included

- Exclusive adults-only pool with Pool concierge

- Exclusive beach area with Beach concierge

- Spacious suites with luxury amenities

- Personalized night turndown service

- Exclusive activities for The Reserve guests

- Exclusive The Reserve areas for adults-only

- Bali beds (subject to reservation)

- International digital press. 

- Cumplimentary dinner at SAL, à la carte restaurant, for 
adults only 

- Access to YHI SPA water ritual 

- Nespresso coffee machine



T H E  R E S E R V E  S U I T E S
A D D I T I O N A L  S P E C I A L  F E A T U R E S

The Reserve Junior Suite 
• Incredible views of the Caribbean Sea or the Lagoon • Private 

terrace • Luxury king size bed or two double beds • Rain shower 

The Reserve Suite 
• Breath-taking views of the Caribbean Sea or the Lagoon           
• Private terrace and lounge • Luxury king size bed • Bathroom 
equipped with a bathtub and rain shower

The Reserve Master Suite
• Amazing views of the Caribbean Sea or the Lagoon • Luxury 
king size bed or two double beds • Separate lounge • Two 

private terraces, one with access from the master bedroom and the 
other with access from the lounge

The Reserve Suite - Presidential
• Panoramic views of the Caribbean Sea • Two indoor whirlpool 
tubs • Modern and fully equipped kitchen • Large dining room for 
8 people • Office • Connecting room available ($) • Bathroom 
equipped with a bathtub and rain shower 
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Embark on a journey to the pinnacle of luxury with our 

Family Concierge, an exclusive enclave where personali-

zed indulgences and elevated perks await.

F A M I L Y  C O N C I E R G E 
E X C L U S I V E  B E N E F I T S
- Destination concierge.

- Private Lounge with food presentations & premium 
drinks throughout the day

- Private Restaurant for breakfast

- Immersive experience to Sunset cruise in the Nichupté 
lagoon included

- International digital press.

- Assistance with priority reservations for activities and 
restaurants.

- Suites with luxury amenities

- Personalized night turndown services

- Kids facilities

- Cumplimentary dinner at SAL, à la carte restaurant, for 
adults only

- Access to YHI SPA  water ritual 

- Nespresso coffee machine



F A M I L Y  C O N C I E R G E  S U I T E S
S U P E R I O R  R O O M S

Family Concierge Junior Suite - Ocean View
• Incredible views of the Caribbean Sea • Private terrace • Luxury 

king size bed or two double beds • Rain shower

Family Concierge Master Suite - Ocean View
• Amazing views of the Caribbean Sea • Luxury king size bed or 
two double beds • Separate lounge • Two private terraces, one with 
access from the master bedroom and the other with access from the 

lounge

Family Concierge Suite - Governor 

• Stunning views of the Caribbean Sea • Two private terraces 
• Luxury king size bed • Indoor hot tub • Separate living room 
• Fully equipped kitchen and spacious dining area for 6 people 
• Connecting room available ($)
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CULINARY JOURNEY 

Restaurants
MALVA FOOD BAZAAR  Malva Food Bazaar is a never-ending buffet of local and multicultural specialties, all day 

long.

SAL STEAK CAVE ($) Delight in this venue dedicated to meat lovers and fine gastronomy featuring the most innovative 

roasting techniques. Extra charge applies. Adults guests staying in The Reserve and Family Concierge suites have one din-

ner included per stay. T&C apply.

CAPPELLA Inspired by the New York’s Little Italy and Hell’s Kitchen. Authentic recipes brought from Italy to the big cities of 

the U.S. make this a great Italian-American experience. 

LEMON FISH Nikkei cuisine. Experience a fusion of mouthwatering flavours, from Hokaido, Chubu and Kansai, to Lima, 

Arequipa and Cusco with Japanese bases, Peruvian nuances and Mexican accents. 

CIELO is a place where the great variety of ingredients used in Mexican cuisine complement each other in a versatile and 

complex way to create dishes that are renowned worldwide.   

TAQUERÍA BLUE AGAVE In Mexico, eating a taco is considered an art, where Nahuatl is its origin, Mexico City its 

capital, and the “taquero” its protagonist.  

FLORA Inspired by nature, plays with a feminine concept that creates ORGANIC GASTRO experiences full of flavor that 

connects directly with a healthy lifestyle. 

SANTE The Mediterranean awaits. Toast to the good life with olive, wheat and wine, and savour a wide range of Medite-

rranean flavors. Exclusive for The Reserve guests. 

AGUA MARINA Enjoy the richness of our seas with a unique mix of seafood dishes, all prepared with a delicious blend 

of ingredients from our Mexican coasts.

Bars
GINGER BAR A casual and relaxed atmosphere with large spaces, and a lounge area with Bali Beds.

GINGER LOUNGE From a tropical smoothie bar in the morning to a Montreal-style bar in the afternoon and trendy cock-

tail bar at night. Music by our resident DJ.

FAHRENHEIT the perfect place for another drink without ever leaving the pool. 

KANNA BEACH CLUB On the beach, with private Bali Beds ($) and live DJ on weekends. 

LEMON FISH BAR Japanese and Peruvian inspired bar.

BLUE AGAVE Mexican drinks including mezcal, tequila, beer, margaritas. 

SANTE BAR Exclusive for The Reserve guests.

Additional Locations
MASCALZONE Pizza and more next to the main pool.

COFFEE CORNER by NESPRESSO. Open 24h. With pastry, panini and cocktail service.

TWELVET Ice cream corner featuring 12 artisan flavours where creativity and smoothness meet. Each flavour is a delicious 

chapter and each number tells the story of our irresistible ice cream.
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SPA &
WELLNESS
Welcome to YHI SPA, the perfect place to reconnect with your 

inner self and feel and look your best, oblivious to what happens 

elsewhere. It is time to unwind; it is time to pamper yourself. 

YHI SPA sets the trend by combining the most cutting-edge 

techniques with cosmetic conscious beauty lines and traditional 

multicultural therapies in the most modern setting. Moreover, we 

maintain a respectful relationship with nature in our 1.500 m2 that 

are inspired by our professional therapists’ peace and serenity, 

the variety of our treatments and services, and the wonderful hotel 

surroundings. 

- Wide range of massages, facial and body treatments ($) 

- Full indoor spa service and beauty salon ($) 

- Hydrotherapy circuit 

- 11 treatment rooms; 6 in the traditional YHI SPA and 5 in our 

emblematic ECO SPA.

- Beachfront massage palapa

- Gym with LifeFitness equipment and training professionals

- Indoor cycling room, Yoga & Pilates areas and much more

- Saunas and steam rooms for men and women with private 

changing rooms 

- Signature services with authentic restorative oriental techniques 

with our Asian therapists

- YHI SPA is certified by the renowned Wellness for Cancer 

organization to provide personalized wellness services to people 

affected by cancer.
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E N R I C H I N G
A C T I V I T I E S

Interaction with guests and life enriching activities are 

part of the Paradisus Cancun’s unique experience.

Our guests will enjoy several options including local craft 

workshops, fitness classes, evening entertainment every 

day and much more.

PARADISUS GOLF

Executive golf course with 9 holes, par 3 at the hotel 

(included).

Equipment rental ($).

KIDSDOM

Fun is practically guaranteed for the little ones in 

Kidsdom. The perfect place for kids to enjoy exciting 

activities, games, scientific experiments, crafts, themed 

sessions and, of course, have lots of fun! Make this your 

first stop for kid’s adventures.
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R o m a n c e  b y  P a r a d i s u s 

Paradisus by Meliá turns the “I do” into an extraordinary experience. Our Romance team will assist you with every 

aspect of your big day, ensuring your celebration is as spectacular as you imagine it.



Every bundle is fully customizable with an array of services and 

amenities that make this special occasion especially memorable 

before, during and after.

No Shoes Allowed

A chic and relaxed ceremony overlooking the crystal blue waters 

of a breathtaking beach in Dominican Republic, with family and 

friends by your side

Nature Vibes

The perfect wedding for nature lovers. With a landscape as 

magnificent as ours, you barely need anything to complete the 

picture. We bring small and beautiful details to life, to complete 

the setting and your experience.

Out with a Bang!

An elegant experience under the starry sky, by the beach, pool-

side, or in one of our stylish restaurants. Picture yourself on the 

dance floor under the starry sky, with bright lights and golden 

fireworks* glistening above. Your wedding will be as unique as 

you: dazzling and absolutely brilliant.

All Aboard

 This collection was created for couples looking to celebrate their 

union with family & friends, well beyond just the wedding day. 

Tailor Made allows the wedding couple the pure freedom to 

design their own wedding; it’s all about personal choices with our 

exceptional offerings. This unique collection exemplifies a true, 

destination wedding experience by encompassing pre and post 

wedding day festivities and, allows the most flexibility with décor.

 

It Takes Two or a Few

An intimate, serene and beautiful celebration for couples and a 

few friends or loved ones. This is the perfect beginning to your 

new life together.

BEFORE & AFTER CELEBRATIONS

Simply share with us your vision and we´ll be your personal drea-

mweaver, making it happen -beautifully, effortlessly.

-	 Engagement Celebration

-	 Bachelorette Party

-	 Bachelor Party

-	 Trash the Dress ceremony

-	 Honeymoon

-	 Vow Renewal

WEDDING  BUNDLES
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M I C E
Paradisus Cancun is one of the premier convention and meeting hotels in the region. The second largest 

convention center in the Hotel Zone. The resort hosts business meetings, conventions, and galas. Guests are 

able to work with a personal meeting concierge to create their desired event, from the big picture to the smallest 

detail; our staff will go above and beyond. Our world-class food and beverage department offers culinary treats, 

specially catered to your event.

M E E T I N G S  &  E V E N T S
- Among the amenities offered in meeting packages:

VIP meeting room set up including note pads, pens and water

- Breakfasts, mid-morning and afternoon breaks, and lunch

- Personal certified meeting planners

- Smart Meeting Room and Ballroom

- And more...



MEETING SERVICES 
 
HIGHLIGHTS 
Over 30,000 sq. ft. of multi-function &

flex space

Indoor and outdoor function venues

Maximum capacity: 1800 for receptions;

1000 for banquets

5-star catering 
 
MEETING SERVICES

Bilingual Staff

Secretarial | Hostess service ($)

Food and beverage service all events

Resort-assisted organization of sporting,

educational and other activities

TECHNOLOGY

Modern AV equipment on request ($)

Excellent acoustics

Modern fire control system

Event filming or recording on request ($)

MEETING FACILITIES DIMENSIONS

GRAN SALÓN DEL PRADO

Gran Salón
del PradoDalí

Foyer

Goya

El Greco

Murillo

Miró

Picasso

Tenerife 3

Tenerife 2

Tenerife 1

Mallorca 3

Mallorca 2

Mallorca 1

Lanzarote 2

Lanzarote 1

Menorca

Ibiza

Foyer

Stairs

GARDEN

wcwc
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SALAN SQ. Mt. SQ. Ft. DIMENSIONS Ft HEIGHT Ft COCKTAIL THEATRE SCHOOL BANQUET IMPERIAL U-SHAPE

Gran Salón del Prado 1410 15177 371 x 254 25 1750 1300 850 900 - -

Del Prado 604 6501 95 x 66 25 750 600 350 350 - -

Tapies 42 456 32 x 14 12 25 25 15 20 20 15

Ribera 42 456 32 x 14 12 25 25 15 20 20 15

Sorolla 42 456 32 x 14 12 25 25 15 20 20 15

El Bosco 42 456 32 x 14 12 25 25 15 20 20 15

Ibiza 51 546 23 x 21 11 25 35 20 30 14 12

Menorca 50 542 23 x 24 11 45 40 36 40 16 16

Murillo 153 1647 46 x 36 25 100 80 60 70 40 35

Picasso 125 1345 46 x 29 25 100 80 60 70 40 35

Goya 125 1345 46 x 29 25 100 80 60 70 40 35

Dalí 153 1647 46 x 36 25 100 80 60 70 40 35

El Greco 125 1345 46 x 29 25 100 80 60 70 40 35

Miró 125 1345 46 x 29 25 100 80 60 70 40 35

Lanzarote (1+2) 193 2075 80 x 52 11 150 130 90 100 45 40

Lanzarote 1 96 1037 40 x 26 11 50 48 32 40 30 20

Lanzarote 2 96 1037 40 x 26 11 50 48 32 40 30 20

Mallorca (1+2+3) 122 1309 77 x 51 11 130 70 56 70 40 30

Mallorca 1 40 436 26 x 17 11 35 30 15 20 25 15

Mallorca 2 40 436 26 x 17 12 35 30 15 20 25 15

Mallorca 3 40 436 26 x 17 12 35 30 15 20 25 15

Tenerife (1+2+3) 122 1309 77 x 51 11 130 70 56 70 40 30

Tenerife 1 40 436 26 x 17 11 35 30 15 20 25 15

Tenerife 2 40 436 26 x 17 12 35 30 15 20 25 15

Tenerife 3 40 436 26 x 17 12 35 30 15 20 25 15




