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PROPERTY OVERVIEW 
Perfectly situated along a breathtaking white sand beach in the heart of Cancun’s Hotel Zone, sits Dreams Sands 

Cancun Resort & Spa! Experience all the great inclusions of Unlimited-Luxury® at this beach-front resort – where there’s 

something fun for every age. Dreams Sands Cancun is walking distance from restaurants and bars, and a short 15 

minutes away from downtown Cancun, where all of the excitement happens. Located only 25 minutes away from 

Cancun International Airport, guests can enjoy elegantly appointed rooms with breathtaking views of the Caribbean Sea 

and Isla Mujeres, international gourmet dining, unlimited top-shelf spirits at festive bars & lounges, a 650-foot stretch of 

private pristine beach, four swimming pools, an on-site spa and fitness center, Explorer’s Club for Kids, countless 

daytime activities and exciting nightlife. 

TOTAL ROOM COUNT: 414 

PROPERTY DESCRIPTION 
Perfectly situated along a breathtaking white sand beach in the heart of Cancun’s Hotel Zone, sits Dreams Sands Cancun 

Resort & Spa. Experience all the great inclusions of Unlimited-Luxury® at this beach-front resort – where there’s 

something fun for every age. Dreams Sands Cancun is walking distance from restaurants and bars, a short 15 minutes 

away from downtown Cancun and only 25 minutes away from Cancun International Airport. 

All 414 elegantly appointed rooms offer breathtaking views of the Caribbean Sea and Isla Mujeres, a king size bed or two 

double beds, luxurious bathrooms with luxury bath amenities, a daily refreshed mini-bar with beer, soft drinks, juices 

and bottled water and room service. The Dreams Spa offers a soothing atmosphere of pule indulgence that features 

indigenous treatments on a full spa menu of body treatments and rejuvenating therapies. The Explorer’s Club for Kids 

keeps your kids happy with their own supervised fun. 

Dreams Sands Cancun sits on a 650-foot stretch of pristine white sand beach with activities to make the whole family 

happy. Four pools, one outdoor hot tub and non-motorized water sports are available, and the Dreams Entertainment 

Team will provide daytime activities and nighttime entertainment. Choose from six á la carte dining options, a buffet, a 

grill, a café and an ice cream parlor serving crêpes, with no reservations required. Six festive bars and lounges will serve 

a wide menu of unlimited top-shelf spirits. Dining options allow guests to enjoy late night bites at Coco Café. Or stay in 

and order room service.  It’s all available at any hour day or night. Perfect your swing at a nearby golf course with 

discounted greens fees. Dreams Sands Cancun provides its guests a new and better way to have it all in the 

extraordinary destination of Cancun. 

UNIQUE SELLING POINTS 
• Exclusively situated in a privileged location in Cancun's Hotel Zone, close proximity to nightlife, shopping and

restaurants of Cancun’s Hotel Zone and downtown Cancún

• 650-foot private stretch of pristine, white sand beach along the Mexican Caribbean

• 414 elegant rooms with breathtaking views of the Caribbean Sea and Isla Mujeres

mailto:taguilar@dreamsresorts.com
mailto:sales.dresc@dreamsresorts.com
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• Connecting rooms available, ideal for families 

• Located only 25 minutes from Cancun International Airport 

• Intimate resort layout with direct beach access from the lobby and short walking distance between rooms and all 

facilities 

• Beachfront wedding locations boasting spectacular views of the turquoise Caribbean Sea 

• Discounted greens fees available at Playa Mujeres Golf Club 

•  

UNLIMITED-LUXURY® INCLUSIONS 
Unlimited-Luxury® where everything is included: 

• Limitless access to gourmet à la carte dining options without reservations required 

• Unlimited international & domestic top-shelf spirits 

• Unlimited natural fruit juices and soft drinks 

• Room service 

• Waitress service 

• Daily refreshed mini-bar with soft drinks, juice, bottled water & beer 

• Daily maid service 

• Endless daytime activities and live nightly entertainment 

• Theme parties, oceanfront bars and entertainment venues 

• No wristbands required 

• All taxes and gratuities included 

• Complimentary Wi-Fi throughout resort 

 

Unlimited-Luxury® for couples and couples with children. 

 

PAYMENT METHODS 
• Credit cards accepted: Visa, Master Card & American Express 

• Currency exchange is located at the Front Desk 

• ATM available in the shopping arcade area. Dispenses USD currency (Fees may apply) 

 

LOCATION INFORMATION 
Dreams Sands Cancun is exclusively situated in a privileged location in Cancun's Hotel Zone and is close to great 

restaurants and Cancun's legendary nightlife of Cancun and Cancun Convention Center. This tucked away haven is a 

mere 25 minutes from Cancun International Airport. 

 

Average Temperatures 

Month ºF ºC 

January 81/67 27/20 

February 82/68 28/20 

March 84/70 29/21 

April 85/72 30/22 

May 88/77 31/25 

June 88/78 31/26 

July 91/78 33/26 

August 91/77 33/25 

September 89/76 32/25 

October 88/75 31/24 

November 84/71 29/22 

December 82/69 28/21 

 

 

 

Distance to nearby sister properties: 

Resort Distance (Miles) Distance (Minutes) 

Secrets The Vine Cancun 3 10 
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Dreams Vista Cancun  6.5 18 

Secrets Playa Mujeres Golf & Spa Resort  11 25 

Dreams Playa Mujeres Golf & Spa Resort 11 25 

Zoёtry Villa Rolandi Isla Mujeres 8 miles to ferry ride 60 

Impression by Secrets Isla Mujeres 14.2 31 

Dreams Sapphire Resort & Spa 15 20  

Dreams Riviera Cancun Resort & Spa 15 20 

Secrets Playa Blanca 18 39 

Dreams Jade Resort & Spa 22.5 30  

Dreams Natura Resort & Spa 23.1 40 

Breathless Riviera Cancun 23.8 40 

Secrets Maroma Beach Riviera Cancun 27 50 

Secrets Moxché Playa del Carmen 42.8 69 

Secrets Impression Moxché Playa del 

Carmen 

42.8 59 

Dreams Puerto Aventuras Resort & Spa 61 95 

Breathless Cancun Soul Resort & Spa 2.5 10 

Secrets Akumal Riviera Maya 70.2 97 

Secrets Aura Cozumel  70.8 167 (includes ferry 

ride) 

Dreams Cozumel Cape Resort & Spa 70.8 167 (includes ferry 

ride) 

Sunscape Sabor Cozumel 70.8 167 (includes ferry 

ride) 

Dreams Tulum Resort & Spa 81 120 

Secrets Tulum Resort & Beach Club 63.2 82 

Hyatt Vivid Grand Island 5.7 19 

Hyatt Zilara Riviera Maya 42.1 74 

DESTINATION INFORMATION 
Located right in the heart of the famous Cancun Hotel Zone, overlooking the Caribbean Sea, Dreams Sands features 

650 ft. of white sandy beach, one of Cancun's most beautiful and tranquil beaches. The hotel is mere steps away from 

great shopping, Cancun's convention center and a wide variety of restaurants, bars and Cancun's famous nightlife. The 

Nichupte Lagoon, located across the street from the resort, offers an abundant array of water sports activities. Dreams 

Sands is near the historical Mayan ruins, championship golf courses and aquatic adventures for you and your friends and 

family to enjoy.  

 

Local Points of Interest: 

• Plaza La Isla | 2.5 miles / 10 minutes 

The nearby, renowned Plaza La Isla presents guests with over 160 stores, offering souvenirs, perfumes, fine jewelry, 

designer clothing and more!  

 

• Local Restaurants and Bars | Nearby 

Many famous nearby restaurants, offering nightly entertainment in Cancun’s Hotel Zone such CoCo Bongo, Señor 

Frogs, Fat Tuesday and more!  

 

• Nichupte-Borjorquez Lagoon | Accessible by boat 

This area offers world class fly and spin tackle fishing in the “Nichupte Lagoon”. 

 

• Ventura Park | 10.4 miles / 20 minutes 

Family amusement and waterpark sure to provide a fun day trip for all ages. 

 

• Isla Mujeres | 19.6 miles / 1 hour and 11 mins 

Accessible by ferry or boat, this relaxing island is a great place to visit as a day trip from Cancun. Contact concierge 

for details. 
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• Cozumel | Accessible by ferry or boat (concierge for details) 

This island is a tourist destination for scuba diving and snorkeling. 

 

• Xplor Park | 46.2 miles / 59 mins 

Adventure park located in the jungles of Riviera Maya features as zip line course, an underground river, an amphibious 

jeep, rafting and more. 

 

• X-Caret (Eco-Archaeological Park) | 51.1 miles / 1 hour and 7 mins 

Learn about the Mayan culture and enjoy several family activities at this ecological/archaeological theme park. 

 

• Xel-Ha (Eco-Aquatic Park/Archaeological Site) | 48.2 miles / 1 hour and 43 mins 

Enjoy this aquatic adventure through lagoons and caves while taking in the ancient Mayan culture including intact 

artifacts of the past. 

 

• Tulum Mayan Ruins | 85 miles / 1 hour and 50 mins 

These ruins located in the one of the most important cities during its time, are among the most popular sites to visit 

including ancient artifacts, pyramids, a beach and breathtaking views of Caribbean Sea from cliff-top. 

 

• Coba Mayan Ruins | 112 miles / 2 hours and 17 mins 

Coba is located deep in the jungle and boasts the tallest pyramid in the Yucatan peninsula. 

 

• Chichen Itza Mayan Ruins | 131 miles / 2 hours and 38 mins 

These Mayan ruins include several restored ancient structures, pyramids and excellent views of Chichén Itzá. Chichén 

Itzá is one of the most impressive of all the Mayan Ruins, named as one of the 7 wonders of the world. The pyramid 

and other historical ruins are located in the middle of the jungle and are part of an extensive tour of the area. 

 

 

ACCOMMODATIONS 
All 414 deluxe rooms are decorated with a modern style and with spectacular views of the Caribbean Sea and Isla Mujeres.  

 

 

Room Category Name View Dimensions Bedding 
Max 

Occupancy 
Max Adults 

Total 

Quantity 

Partial Ocean View  Partial Ocean 
350 ft.2/ 

33 m2 

1 king  2 2 21 

2 double beds 4 3 11 

Deluxe Partial Ocean View Partial Ocean 
350 ft.2/ 

33 m2 
2 double beds 4 3 22 

Premium Partial Ocean View Partial Ocean 
350 ft.2/ 

33 m2 
2 double beds 4 3 22 

Deluxe Partial Ocean View w/ 

Balcony** 
Partial Ocean 

350 ft.2/ 

33 m2 

1 king 2 2 27 

2 double beds 4 3 15 

Deluxe Family Ocean View 
700 ft.2/ 

65 m2 

1 king & 2 

double beds 
6 4 2 

Deluxe Ocean Front Oceanfront 
350 ft.2/ 

33 m2 

1 king bed 2 2 49 

2 double beds 4 3 10 
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Premium Ocean Front Oceanfront 
350 ft.2/ 

33 m2 
2 double beds 4 3 16 

Deluxe Ocean Front w/ 

Balcony** 
Oceanfront 

350 ft.2/ 

33 m2 
1 king bed 2 2 15 

Premium Balcony Ocean Front Oceanfront 
350 ft.2/ 

33 m2 
2 double beds 4 3 38 

Preferred Club Premium Junior 

Suite Tropical View 
Tropical  

478.99 ft.2/ 

44.5 m2 
1 king bed  3 2 4 

Preferred Club Ocean Front  Oceanfront 
350 ft.2/ 

33 m2 

1 king bed 2 2 7 

2 double beds 4 3 7 

Preferred Club Premium 

Ocean Front 
Oceanfront  

350 ft.2/ 

33 m2 

1 king bed 2 2 39 

2 double beds 4 3 45 

Preferred Club Premium 

Ocean Front w/ Balcony** 
Oceanfront 

350 ft.2/ 

33 m2 

1 king bed 2 2 40 

2 double beds 4 3 8 

Preferred Club Family Suite* Oceanfront 700 ft.2/65 m.2 
1 king bed & 2 

double beds 
6 4 7 

Preferred Club Junior Suite  Oceanfront   
480 ft.2/ 

45 m2 
1 king bed 2 2 3 

Preferred Club Master Suite 

Ocean Front 
Ocean View 1033 ft.2/96 m2 1 king bed 2 2 9 

Preferred Club Honeymoon 

Plunge Pool 
Oceanfront  

2066 ft.2/ 

192 m2 
1 king bed 2 2 5 

Presidential Suite Oceanfront  
1420 ft.2/132 

m.2 
1 king bed 2 2 1 

TOTAL ROOM COUNT 414 

 

*This room category consists of the Deluxe Partial Ocean View king connected with the Deluxe Partial Ocean View with two double 

beds. Please take this into consideration for the total room count of 414 

**These room categories have a max occupancy of 2 adults, but can also accommodate a small child/infant if needed  

 

All suites offer the following amenities: 

• King size bed or two double beds 

• Marble floors 

• Bathroom with bathtub or shower 

• Bathrobe and slippers 

• Luxury bath amenities 

• Hair dryer 

• Direct dial telephone 

• Satellite cable TV 

• Mini-bar refreshed daily with beer, soft drinks, 

juices and bottled water 

• Electronic safe box 

• Air conditioning with individual control 

• Room service 

• Coffee maker 

• Iron & ironing board 

• Complimentary Wi-Fi  
• All rooms and suites are non-smoking  
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ROOM CATEGORY DESCRIPTIONS 
Partial Ocean View 

In addition to the above amenities, the Deluxe Standard Partial Ocean View rooms boast contemporary Mexican décor 

and offer a king size or two double beds, a bathroom with a bathtub or shower and a partial ocean view. Rooms located 

on the 1st through 3rd floors.  

 

Deluxe Partial Ocean View 

In addition to the above amenities, the Deluxe Partial Ocean View rooms boast contemporary Mexican décor and offer 

two double beds, a bathroom with a bathtub or shower and a partial ocean view. Rooms located on the 1st through 3rd 

floors. 

 

Premium Deluxe Partial Ocean View 

In addition to the above amenities, the Premium Deluxe Partial Ocean View rooms boast modern design and offer two 

double beds, marble bathroom with shower and a partial ocean view. Rooms located on the 1st through 3rd floors.  

 

Deluxe Partial Ocean View w/ Balcony 

In addition to the above amenities, the Deluxe Partial Ocean View w/ Balcony room boasts contemporary Mexican 

décor and offers a king size bed or two double beds, bathroom with a bathtub or shower, a partial ocean view and 

balcony. Rooms located on the 1st and 3rd floors. 

 

Deluxe Ocean Front 

In addition to the above amenities, the Deluxe Ocean Front room boasts contemporary Mexican décor and offers a king 

size or two double beds, a bathroom with a bathtub or shower and ocean front views.  

 

Premium Deluxe Ocean Front 

In addition to the above amenities, the Deluxe Ocean Front room boasts modern design and offers two double beds, 

marble bathroom with shower and ocean front views.   

 

Deluxe Ocean Front w/ Balcony 

In addition to the above amenities, the Deluxe Ocean Front w/ Balcony room boasts contemporary Mexican décor and 

offers a king size bed, a bathroom with a bathtub or shower, ocean front views and a balcony. Maximum occupancy of 2 

adults but can also accommodate a small child/infant if needed. 

 

Premium Deluxe Ocean Front w/ Balcony 

In addition to the above amenities, the Premium Deluxe Ocean Front w/ Balcony room boasts modern design and offers 

a king size bed, a bathroom with shower, ocean front views and a balcony. Maximum occupancy of 2 adults but can also 

accommodate a small child/infant if needed. 

 

Deluxe Family  

In addition to the above amenities, the Deluxe Family suite boasts contemporary Mexican décor and offers a king size 

and two double beds and two bathrooms. 700 ft.2 spacious suite with incredible ocean views. (2 adjoining Ocean View 

rooms). 

 

 

PREFERRED CLUB 
All Preferred Club suites offer the following additional amenities and services: 

• Personalized check-in and check-out  

• Special concierge service 

• Preferred status and amenities 

o Upgraded mini-bar 

o Upgraded bath amenities 

• Private Preferred Club Lounge 

o Daily continental breakfast service 

o Afternoon hot and cold hors d’oeuvres 

o Exquisite desserts and fine liquors  
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• Private Preferred Club Beach and Pool: 

o Pool concierge service 

o Exclusive Preferred Club Beach and Pool bar with top shelf spirits / Open 10:00 am - 6:00 pm 

 

Preferred Club Premium Junior Suite Tropical View 

In addition to the above amenities, the Preferred Club Junior Suite Tropical View boasts a modern décor and offer a 

king size bed, a seating area bathtub into the room. Located at 1st floor In addition to the standard Preferred Club 

Privileges, guests who book a Preferred Club Junior Suite Tropical View will receive a premium coffee machine and 

special turn-down service, bathrobes and slippers. 

 

Preferred Club Ocean Front 

In addition to the above amenities, the Preferred Club Ocean Front room boasts contemporary Mexican décor and 

offers a king size bed or two double beds, a bathroom with a bathtub or shower, ocean front views and Preferred Club 

privileges.  

 

Preferred Club Premium Ocean Front 

In addition to the above amenities, the Preferred Club Premium Ocean Front room boasts modern design and offers a 

king size bed or two double beds, marble bathroom with shower, ocean front view and Preferred Club privileges, 

bathrobes and slippers. Receive a premium coffee machine and special turn-down service. 

 

Preferred Club Premium Ocean Front w/ Balcony 

In addition to the above amenities, the Preferred Club Premium Ocean Front w/ Balcony room boasts Modern design  

and offers a king size bed or two double beds, a bathroom with shower, ocean front views with Balcony and Preferred 

Club privileges.  

 

Preferred Club Family Suite 

In addition to the above amenities, the Preferred Club Family Suite boasts contemporary Mexican décor and offers a 

king size and two double beds and two bathrooms. 700 ft.2 spacious suite with incredible ocean views. (2 adjoining 

Preferred Club Oceanfront rooms). 

 

Preferred Club Junior Suite 

In addition to the above amenities, the Preferred Club Junior Suite boast modern décor and offer a king size bed, a 

seating area with shower in the room with an amazing ocean view. Located at 8th floor. In addition to the standard 

Preferred Club Privileges, guests who book a Preferred Club Junior Suite will receive a premium coffee machine and 

special turn-down service. 

 

Preferred Club Honeymoon Plunge Pool Suite 

In addition to the above amenities, the Preferred Club Honeymoon Plunge Pool Suite boast a modern design and offer a 

king-size bed, living area, and private shower and a plunge pool on the terrace with a Bali Bed with partial ocean views. 

This suite also offers bathrobes, slippers, and a secret box for room service delivery. Ground floor suites offer a larger 

terrace near the Preferred Club Lounge.  

 

Preferred Club Master Suite 

In addition to the above amenities, the Preferred Club Master Suites boast contemporary Mexican décor and offer a king 

size bed, a separate living room area with sofa bed, a bathroom with shower, and amazing ocean views from every side 

of the Suite and Preferred Club privileges, bathrobe, and slippers.  

 

Presidential Suite 

In addition to the above inclusions and Preferred Club amenities, the Presidential Suite boasts a modern design and 

offers a luxury accommodation. Dining room including table for eight and living area with a bar, flat screen satellite TV, 

individual Wine Cellar, half-bath in a pantry area. The Suite includes a master Bedroom with a king size bed and sitting 

area, flat screen satellite TV . Spacious Bathroom with a rain shower, double vanities, walking closet, plus bathrobes, 

slippers, steam iron, two mini bars and more. Located on the 8st floor overlooking an amazing ocean front view. 
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Also available upon request: 

• Connecting rooms available (one king size bed connected to two double beds)*

• All guest rooms and suites are non-smoking.

• Wireless internet services are available in the lobby and business centre with no additional cost in resort areas

and rooms

SMALL DOGS WELCOME  
Dreams Sands Cancun now welcomes small dogs (under 22 lbs. or 10 kg) in their accommodations and on property. 
This service is available for $65 USD in the required room category. Please contact the resort directly to confirm 
necessary room category. To reserve a room for a guest with a dog, please contact reservations. To check
availability, you can contact reservations before booking. For full details and restrictions, please visit Dreams Sands 
Cancun accommodations page.  

Dog friendly guest rooms include the following: 

• Welcome letter with guidelines and restrictions

• Dog bed

• Food and water bowls

• Floor mat for bowls

• Rope toy

• Small plastic bone for dogs

• Dog waste bags

• Dog-in-room door hanger

Guidelines, restrictions and availability apply and are subject to change at any time. 

 Terms & Conditions: 

• Dreams Sands Cancun’s dog policy allows dogs under 22 lbs. (10kgs) for $65 USD per night, in specific room categories

only.

• Please check with your airline for information regarding traveling with pets, including security and TSA

guidelines.

• Only small dogs are permitted.

• Required upon check-in:

o Dog’s name, weight, age, color, and breed for identification purposes during their stay

o Vaccination certificate from veterinarian proving Bordetella and Rabies vaccinations within the past 12 months

o Evidence that a current treatment for fleas and ticks is in use

• No more than one dog is permitted in any guest room. Dog is allowed only on designated dog area(s) of the hotel

grounds. Dogs are not allowed in the Pool, Fitness center, Spa, Retail shops, and Golf facilities

• Due to local regulations, dogs are not allowed on the beach.

• Dog must be on a controlled leash at all times or in a dog carrier when not in the guest room. Guests are responsible for

cleaning up after the dog on resort grounds and properly disposing waste in designated areas.

• Dogs cannot be left alone in guest rooms for periods longer than two hours. Guest must notify the front desk and hang

the “Dog Friendly Room” door hanger when leaving their dog unattended in the guest room. Guest must answer the cell

phone number provided to the resort while their dog is unattended in case there are any issues.

• Dogs must never be left alone overnight. Please contact the concierge if boarding recommendations are needed.

• Guest room cleaning services will not be carried out unless the guest is present. The dog owner must be in the room if the

dog is present when the guest’s room is cleaned, in order to not frighten the pet and to avoid the risk of a pet’s escape.

Please contact the concierge to schedule convenient cleaning times.

• The resort reserves the right to request the dog's removal if the above guidelines are not adhered to.

• Restrictions, guidelines and availability are subject to change at any time.

• Service dogs may be excluded from the small dog policy

mailto:reservations.dresc@dreamsresorts.com
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o Additional requirements may apply and vary by destination. Please contact the resort prior to booking in order to

confirm all requirements are met.

o Proper paperwork must be provided prior to check-in

DINING INFORMATION 
RESTAURANTS 
Dreams Sands Cancun Resort & Spa offers six gourmet restaurants, including five à la carte dining options, a buffet, a 

grill, and a café/ice cream parlor with no reservations required. Dining options allow guests to enjoy late night bites at 

Coco Café. Or stay in and order room service.  It’s all available at any hour day or night. 

Coco Café and Ice Cream Parlor | Café 6:30 a.m. – 10:00 p.m., Ice Cream Parlor 10:30 a.m. – 5:30 p.m., Late Night Bites 

11:00 p.m. – 7:00 a.m. 

• Coco Café: Café serving premium coffee and deli snacks served in a casual and relaxed atmosphere

• Ice Cream Parlor: Array of frozen treats for the whole family and delicious crêpes

• Late Night Bites: Buffet offering fruits, yogurt, sandwiches, beer, soft drinks and water

• Dress Code: Casual

El Patio | Breakfast* 7:00 a.m. – 11:00 a.m., Dinner 6:30 p.m. – 11:00 p.m. 

• Authentic à la carte Mexican cuisine

• Approximate seating capacity: 94

• *Breakfast is served à la carte and is exclusively for Preferred Club guests

• Dress Code: Casual Elegance

Gaucho Grill | Dinner 6:00 p.m. – 11:00 p.m. 

• Grilled specialties served a la carte

• Approximate seating capacity: 80

• Dress Code: Casual Elegance

Himitsu | Dinner 6:00 p.m. – 11:00 p.m. 

• À la carte Pan-Asian specialties

• 3 teppanyaki tables (2 seatings per night, reservation required for the teppanyaki tables only)

• Approximate seating capacity: 96

• Dress Code: Casual Elegance

Olio | Lunch 11:30 a.m. – 6:00 p.m. / Dinner 7:00 p.m. – 11:00 p.m. 

• Lunch: Caribbean specialties

• Dinner: Delectable Mediterranean dishes

• Approximate seating capacity: 30

• Dress code: Casual

Portofino | Dinner 6:00 p.m. – 11:00 p.m. 

• Classic Italian cuisine served à la carte

• Approximate seating capacity: 60

• Dress Code: Casual Elegance

World Café | Breakfast 7:00 a.m. – 11:00 a.m., Lunch 12:30 p.m. – 5:00 p.m. and Dinner 6:30 p.m. – 11:00 p.m. 

• A buffet specializing in international cuisine

• Approximate seating capacity: 80

• Dress Code: Casual; Casual Elegance for dinner

DRESS CODES 
Casual –  

• Bermudas (long shorts or Capri pants), sneakers/tennis shoes and sandals.

• Ladies must wear a bathing suit wrap or cover-up.
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• No sleeveless shirts for men.

Casual Elegance – 

• Sneakers/tennis shoes or sandals and dress shirts with short sleeves or collared shirts.

• Long pants required for men.

• No sleeveless shirts or flip-flops.

Formal– 

• Men must wear long pants, collared shirts and dress shoes.

• Women must wear blouses, skirts, slacks or dresses, with dress shoes.

BARS 
Six bars & lounges at Dreams Sands Cancun include a swim-up bar, beach bar, lobby bar and night club serving unlimited 

international and domestic top-shelf spirits. 

Barracuda | Open 10:00 a.m. – 8:00 p.m. 

• Enjoy tropical drinks as you relax beneath the shade and gaze at the clear-blue Caribbean

Half Time | Open 10:00 a.m. – 1:00 a.m. 

• Sip on a cold beverage in our sports bar with a lounge ambiance and enjoy live music daily

Manatees | Open 10:00 a.m. – 6:00 p.m. 

• Swim-up and enjoy a cocktail in the pool

Rendezvous | Open 10:00 a.m. – 1:00 a.m. 

• Enjoy drinks and live music

Preferred Club Pool Bar | Open 10:00 a.m. – 6:00 p.m. 

• Pool bar near the Preferred Club only pool

Preferred Club Lounge Bar | Open 10:00 a.m. – 11:00 p.m. 

• Lounge bar for Preferred Club guests only

SIP, SAVOR & SEE DINING EXPERIENCE* 
As part of the privileges of Unlimited-Luxury®, we’re offering guests of Dreams Sands Cancun Resort & Spa the chance to 

Sip, Savor & See Dreams Riviera Cancun Resort & Spas, Dreams Puerto Aventuras Resort & Spa, Dreams Tulum Resort 

& Spa, Dreams Playa Mujeres Golf & Spa Resort, Dreams Jade Resort & Spa, Dreams Sapphire Resort & Spa, Hyatt Vivid 

Grand Island and Dreams Vista Cancun.  

Enjoy dinner and live entertainment at participating sister properties including sipping complimentary cocktails, savoring 

delicious cuisine at the restaurant of your choice and the opportunity to see that evening’s entertainment.  

The Sip, Savor & See Dining Experience is only good for dinner. This is not a day pass. Guests must make arrangements 

through the resort concierge by 3 p.m. Guests may choose to dine at any of the restaurants that are serving dinner. 

Guests are responsible for cost of transportation to and from the resort. A maximum of 4 people are allowed per 

seating. Special restrictions may apply for Christmas and New Year’s Eve dinners and special events. Guests can utilize 

the facilities at the resort they are visiting from 6 p.m. to 1 a.m., including bars and theater. 

* Sip, Savor & See may be limited due to private events and resort buyouts.

ROMANTIC DINING EXPERIENCE 
For your honeymoon, wedding anniversary or when you just decide to have a very special dinner with your sweetheart 

or friend, we can set a spectacular private dinner for your party, with a delicious menu, served exclusively at one of our 

appointed spots. This special dinner is served only by advance reservation through our concierge. *  
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* The Romantic Dining experience is valid on all new bookings at select resorts. Cost and availability varies by location. With this

package, guests will receive one Romantic Dining experience during their stay. The Romantic Dining experience can be arranged

with the concierge upon check-in. Blackout dates and restrictions may apply. This offer is combinable with other promotions. Not

applicable to group bookings.

ACTIVITIES/ENTERTAINMENT 
INDOOR/OUTDOOR ACTIVITIES 

• Spanish lessons

• Bingo

• Theme nights and parties

• Live musical performances

• Stage shows

• Big screen movies on the beach

• Ocean trampoline

• Ocean volleyball

• Cooking and cocktail classes

• Yoga

• Explorer’s Club for Kids

WATER SPORTS 
• Kayaks

• Catamarans

• Scuba diving with lessons*

* Additional fees apply

POOLS 
Dreams Sands Cancun has four pools and one hot tub located on property. The main pool is heated from December to 

March.  

Pools Heated Notes 

Main Pool  Yes 

Infinity Pool No 

Infinity Pool No 

Preferred Club Pool No Exclusive for Preferred Club guests only 

Note: The use of drones or artifacts that fly or float in or on the premises is strictly forbidden, except for those that have written 

authorization from the General Management of the hotel. 

EXPLORER’S CLUB FOR KIDS 
Hours: 9:00 a.m. – 7:00 p.m. 

Ages: 3 – 12  

At this fully supervised children's program, kids will enjoy the following activities: 

• Arts and crafts

• Playground

• Treasure hunts

• Board games

• Water games

• Weekly campout adventures

• Big screen movies on the beach

• Beepers for parental control

• Dinner for children

All Explorer’s Club staff members are certified by the American Red Cross in CPR for children. 

*Children must be fully potty-trained for admittance to the Explorer’s Club.
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GOLF 
Discounted Green Fees at Playa Mujeres Golf Club 

Dreams Sands Cancun offers discounted green fees at Playa Mujeres Golf Course. 

This Greg Norman signature 18-hole course features strategically placed holes to offer exceptional ocean and tropical 

views.  

SPA/FITNESS 
DREAMS SPA 
Hours: 8:00 a.m. – 7:00 p.m. 

For those guests seeking a sanctuary for the senses, the Dreams Spa, offers a sublime atmosphere of pure indulgence 

combining hydrotherapy and indigenous treatments creating a refreshing, invigorating and peaceful experience. Hot tubs 

and treatment rooms, a relaxation lounge, a sauna, a steam room and private showers are available. Other services 

include pedicures, manicures, facials and a full-service beauty salon. 

Spa à la carte 

Spa Body Treatments 

• Exfoliations: Jojoba Oil

• Seaweed Body Wrap

• Water Lily After-Sun Soothing Wrap

• Black Mud Wrap

• Hydrotherapy Indulgence

• Skin Analysis

Spa Massage 

• Relaxation Massage

• Aromatherapy Massage

• Tension Release Massage

• Hot Stone Massage

High Performance Facial Treatments 

• Lumafirm Instant Youth

• Post Sun Exposure Soothing Facial

• Dreams Facial

• Luminous “C” Facial

• Elasto-Firm Facial

• Skin Fit for Him

• Myoxy – Caviar Facial

• Skin Analysis

Salon Treatments 

• Ladies’ and Gentlemen’s Hair Cut

• Hair Braiding

• Shampoo and Blow Dry

• Hair and Scalp Treatment

• Spa Manicure

• Nail Polish Change

• Gel Polish

• Waxing

Therapies 

• Hot tub, plunges and other hydrotherapy choices

• Cleansing sauna and steam room
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