
Nestled along the Caribbean coastline, Hyatt Ziva Riviera Cancun is an all-inclusive 
luxury resort, tailor-made for active families. Guests will love the engaging activities 
for all ages, exquisite onsite dining options and Caribbean-inspired suites. From the 
meandering waterpark to the Zen Spa and lively entertainment options, guests can 
expect a getaway that exceeds expectations. 

LUXURIOUS ACCOMMODATIONS
Each of Hyatt Ziva Riviera Cancun’s 438 rooms is adorned with contemporary 
Caribbean decor, gorgeous furnishings and private balconies with awe-inspiring views. 
Guests will delight in the spa-like bathrooms, expansive HDTVs and an in-room mini-
bar refreshed once daily.

CLUB LEVEL
The Club level offers guests a higher level of luxury and personal service. Club guests 
receive an upgraded suite with enhanced features and prime locations at the resort, 
private check-in and check-out, personalized concierge services, access to a private 
lounge and upgraded amenities.

QUICK FACTS
• Suites: 438 rooms and suites
• Pools: 9 pools
• Dining Options: 10 restaurants
• Bars: 6 lounges and bars
• Splash Park: Onsite Water Park
Weddings & Total Event Space: 22 Event Spaces

ZEN SPA
Immerse your senses in tranquility within our two-story Zen Spa. Enjoy exotic spa 
treatments from around the globe or opt for time-tested classics in our indoor or 
outdoor treatment rooms. Delve into invigorating hydrotherapy experience or pamper 
yourself with a signature salon service. At our sanctuary of serenity, the choice is yours.

ACTIVITIES & ENTERTAINMENT
Hyatt Ziva offers an array of land and water activities, including:
• Ping Pong
• Themed parties
• Beach Volleyball
• Live Shows
• Yoga

RESTAURANTS & BARS
• Miyako  — Thai, Chinese and Japanese cuisines
• Rue de Rivoli — French cuisine
• Vivace — Fresh Italian and Mediterranean flavors
• Ki — Authentic Mexican cuisine
• Afthonia — Breakfast buffet & Mediterranean cuisine
• Balik — Caribbean seafood
• 	La Parrilla — Grilled American classic
• The Corner — Snacks and cocktails
• Roots — Coffee, health drinks and tasty treats 
• Habaneros — Tacos, ceviche, and margaritas
• Infusions — Over-the-top drinks with fresh ingredients
• Breeze — Outdoor lobby bar
• The Red* — A large variety of wines, craft beers, and charcuterie in a calming space
• The Club — VIP lounge area
• Off Court — Sports bar
• Delfin — Swim-up bar

FUN FOR KIDS
The fully supervised Kids Club offers kids ages 4-12 their own space to play during the 
day. The space is open from 9 a.m. – 5 p.m. and has plenty of space for arts and crafts, 
video games, movies, sandcastle competitions, storytelling and more.

ADDITIONAL SERVICES
• Wine tasting with expert sommeliers*
• Sunrise yoga
• Water aerobics
• Modern, high-tech fitness center
• Romantic over-water gazebo
• Bathrobes & Slippers
• Laundry Services

Information subject to change. See website for most updated information.
*Additional costs apply.
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• Gym
• Aqua cycling
• Aqua aerobics
• Waterpark
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ALL-INCLUSIVE LUXURY
• Unlimited dining and endless drinks
• Top-shelf wines and liquors
• 24-hour room service
• Minibar stocked daily
• Private balconies
• Bathrobe and slippers
• Free Wi-Fi
• Fitness center
• Pools and non-motorized water sports
• Sporting activities and live entertainment

ROOM NAME VIEWS QUANTITY
JUNIOR SUITE Tropical 40

TROPICAL VIEW JUNIOR SUITE Tropical 193

WATER PARK VIEW FAMILY JUNIOR SUITE Waterpark 37

OCEAN VIEW JUNIOR SUITE Ocean View 20

JUNIOR SUITE POOL VIEW Pool View 63

OCEAN FRONT JUNIOR SUITE Oceanfront 40

CLUB OCEAN FRONT JUNIOR SUITE POOL Oceanfront 15

CLUB OCEAN VIEW ROOF TOP MASTER 
SUITE - ADULTS ONLY 18+ Ocean View 5

CLUB MASTER SUITE Ocean view 4

CLUB OCEAN FRONT MASTER SUITE Oceanfront 20

PRESIDENTIAL SUITE Oceanfront 1

MEETING ROOM CAPACITY CHART

ROOM NAME ROOM SIZE 
SQ. FT. / SQ. M.

HEIGHT 
FT. / M. BANQUET RECEPTION 

(Cocktail) THEATER CLASSROOM BOARDROOM CABARET

GRANADA BALLROOM 5,286/494 13.00/4 320 450 600 280 - 160

GRANADA I 1,321/124 13.00/4 80 110 120 45 60 40

GRANADA II 1,321/124 13.00/4 80 110 120 45 60 40

GRANADA III 1,321/124 13.00/4 80 110 120 45 60 40

GRANADA IV 1,321/124 13.00/4 80 110 120 45 60 40

FOYER 1,292/120 12.00/3.5 - 80 - - - -

GUAYA 653/61 16/5 - 0 50 30 16 -

NOPAL 535/50 10.00/3 - 0 - - 16 -

ANONA 535/50 10.00/3 - 0 - - 16 -

NANCE 535/50 10.00/3 - 0 - - 16 -

CIRUELO 535/50 10.00/3 - 0 - - 16 -

GRANADA TERRACE 1,711/159 - - 100 - - - -

TORONJA TERRACE 2,250/209 - - 150 - - - -

POOL AREA 14,135/1,321 - 220 290 - - - 60

AVOCADO GARDEN 2,836/265 - 120 180 160 - - 60

MANGO GARDEN 4,280/400 - 120 180 120 - - 60

GUAVA GARDEN 6,420/600 - 220 290 290 - - 110

SOURSOP GARDEN 2,836/265 - 60 100 90 - - 30

CEIBA GARDEN 1,059/99 - 50 80 36 - 12 25

HABANEROS 3,916/366 - 100 150 90 - - 50

BEACH 3,478/325 - 100 160 100 - - 60

MEETING SPACE


