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CATALONIA RIVIERA MAYA RESORT & SPA 

The Caribbean Sea's turquoise waters can be seen from this hotel paradise. Come and get ready to spend some 
unforgettable days in the heart of the Mayan Riviera, surrounded by marvelous landscapes and seductive white sand beaches.  

This 5-star hotel is located in the beautiful development of Puerto Aventuras. This tourist development boasts a marina for 
yachts, a golf course, restaurants, and dolphin tanks, all within easy reach of the main Mayan Riviera attractions.   

LOCATION 

The Catalonia Riviera Maya Resort & Spa is situated in the peaceful ambiance of Puerto Aventuras, located directly on 
the beach of the beautiful Mexican Caribbean and in the heart of the Mayan Riviera. Puerto Aventuras is of easy access at 
only 20km (12 mi) from Playa del Carmen and 80km (50 mi) south of Cancun International Airport, in Quintana Roo, México.

Local points of interest: 

 45 min away, on ferry, from Cozumel Island, home to the second-largest reef system in the world.
 40 min (48 km – 30 mi) from the spectacular Tulum ruins archaeological site.
 2.20h (120 km – 74 mi) away from Sian Ka’an Biosphere (UNESCO World Heritage Centre).
 2.30h (197km – 122 mi) away from one of the New 7 Wonders of the World, the Chichen Itzá archaeological 

site.

ROOMS WITH PRIVILEGED BENEFITS 

Our Privileged guests are entitled to enjoy the following exclusive services and facilities: 

 Privileged guest identification
 24-hours room service
 10% discount on massage and treatments at Alegría Spa. Reservation required (age 18+)
 One access to Alegría Spa water circuit (subject to availability, age 18+)
 Beach towels delivered in the room, only on arrival
 Turndown service
 Exclusive access to Pure Chill Out bar, Privileged swimming pool, and Privileged beach area
 A la carte breakfast, lunch, and dinner at exclusive ocean view restaurant BLoved (A/C)
 10% discount on romantic dinner
 10% discount at the resort boutique and shops
 10% discount on all extra services at the resort
 Early check-in and late check-out (3 pm) subject to availability

ACCOMMODATION 

TOTAL: 423 rooms   

Premium Room 
Premium Deluxe 
Premiu Family Deluxe 
Privileged Premium Deluxe 
Privileged Superior Ocean View 
Privileged Suite 
Privileged Family Suite 
Privileged Romance   
Privileged Romance Deluxe  

All are non-smoking rooms 
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 ROOMS DETAILS 

Premium Room 

 Upgraded furniture and decoration
 King size bed or two double beds
 Air condition
 Full bathroom with shower, courtesy amenities and hairdryer
 Cable TV
 Direct dial telephone
 Safe deposit box
 Minibar with bottled water, sodas and beers
 Coffee maker
 Ceiling fan

Premium Deluxe Room 

 New furniture and modern decoration
 King size bed or two double beds
 Air condition
 Modern bathroom with shower, courtesy amenities and hairdryer
 Cable TV
 Direct dial telephone
 Safe deposit box
 Minibar with bottled water, sodas and beers
 Coffee maker
 Ceiling fan

Privileged Premium Deluxe Room 

Exclusive facilities & services for Privileged guests (listed above) 
 New furniture and modern decoration
 King size bed or two double beds
 Air condition
 Modern bathroom with shower, courtesy amenities and hairdryer
 Cable TV
 Direct dial telephone
 Safe deposit box
 Minibar with bottled water, sodas, and beers
 Coffee maker
 Ceiling fan

Bathrobe and slippers. 

Privileged Superior Ocean View room 

Exclusive facilities & services for Privileged guests (listed above) 
 Upgraded furniture and decoration
 King size bed
 Air condition
 Full bathroom with shower, courtesy amenities and hairdryer
 Cable TV
 Direct dial telephone
 Safe deposit box
 Minibar with bottled water, sodas, and beers
 Coffee maker
 Ceiling fan
 Bathrobe and slippers.
 

Privileged Suite 

Exclusive facilities & services for Privileged guests (listed above) 
 Spacious room with modern decoration
 Bedroom with king-size bed, complete bathroom, and separated living room

with sofa bed
 Walk-in closet
 Reading lights on both sides of the bed
 Private duplex bathtub on the terrace (plunge pool)
 2 Plasma/LCD cable TV
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 Air condition
 Direct dial telephone
 Safe deposit box
 Minibar with bottled water, sodas, and beers
 Coffee maker
 Ceiling fan
 Bathrobe and slippers.

Privileged Family Suite 

Same as Privileged Suite except for 2 Queen beds instead of 1 king bed 
All Privileged Family Suites are located on the ground floor 

Privileged Romance Room 

Exclusive facilities & services for Privileged guests (listed above) 
 Upgraded furniture and decoration
 King size canopy bed
 Air condition
 Full bathroom with shower, courtesy amenities and hairdryer
 Cable TV
 Direct dial telephone
 Safe deposit box
 Minibar with bottled water, sodas, and beers
 Coffee maker
 Ceiling fan
 Bathrobe and slippers.
 Private duplex bathtub on the terrace (plunge pool)

Additional amenities with a minimum stay of 4 nights: 
 Special room decoration
 Welcome amenity of fruit, bottle of sparkling wine, and chocolates (please

specify arrival time when booking)
 Private dinner for two (one per stay; location may change)
 Couples massage - 30 minutes
 

Privileged Romance Deluxe room 

Same as Privileged Romance Room except for 
 1 king size bed instead of canopy bed
 Modern furniture and decoration
 Furnished terrace but no plunge pool

Additional amenities with a minimum stay of 4 nights: 
 Special room decoration
 Welcome amenity of fruit, bottle of sparkling wine, and chocolates (please

specify arrival time when booking)
 Private dinner for two (one per stay; location may change
 Couples massage - 30 minutes
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ROOM CATEGORY BED * 
MINIMUM 

OCCUPANCY 
MAXIMUM 

OCCUPANCY 
PRIVILEGED 

BENEFITS 
ROOM SIZE 

(Square meters) 

PREMIUM ROOM 
1 KB or 2 

DBL 1 Adult 2 Ad + 2 Ch or 3 + 1 NO 39.35 sqm 

PREMIUM DELUXE 1 KB or 2 
DBL 

1 Adult 2 Ad + 2 Chd or 3 + 1 NO 39.35 sqm 

PRIVILEGED PREMIUM DELUXE 1 KB or 2 
DBL 

1 Adult 2 Ad. + 2 Ch. or 
3 Ad.+1 Ch. 

YES 39.35 Sqm 

PRIVILEGED SUPERIOR OCEAN 
VIEW 1 King 1 Adult 2 Adults YES 40.67 Sqm 

PRIVILEGED SUITE 1 King 1 Adult 
2 Ad. + 2 Ch. or 

3 Ad.+1 Ch. YES 66.35 Sqm 

PRIVILEGED FAMILY SUITE 2 Queen 2 Adults 
4 Ad + 2 Ch. or 
2 Ad. + 4 Ch. Or 

3 Ad. + 3 Ch. 
YES 53 Sqm 

PRIVILEGED ROMANCE 1 King 2 Adults 2 Adults YES 44.82 Sqm 

PRIVILEGED ROMANCE DELUXE 1 King 
2 Adults 

2 Adults YES 40 qm 

*Bed type not guaranteed & subject to availability.

FACILITIES AND SERVICES 

 4 swimming pools with different areas for activities including jacuzzi and 3 special areas inside the pools for children
 1 additional swimming pool with exclusive access to our Privileged guests
 *Alegría Spa offers the bestialities and treatments for your wellness and relaxation (18+). Some beauty salon services

like manicure, pedicure, and facials are available for teens (12+).
 Gym (18+)
 Kid’s Club with supervised activities and specialized staff (10 am to 5 pm for kids from 4 to 12 years)
 5 à la carte themed restaurants for dinner service, crêperie, one food truck, snack-bar next to the pool and two buffet

restaurants serving breakfast & lunch; 1 additional a-la-carte restaurant for Privileged guests
 7 bars, including a sports bar and a natural fruit juice bar.
 Indoor theatre featuring live nightly shows and entertainment
 Free WIFI access
 ATM (pesos MXN) and money exchange office
 Laundry service*
 Babysitting service*
 Medical Service*
 Car rental*
 Boutique and Logo shop*

*Additional charges apply

DAILY ACTIVITIES & ENTERTAINMENT 

 Tennis court
 Beach volleyball
 Aerobics & aqua aerobics
 Dance lessons
 Scuba-diving center*
 Non-motorized water sports (restrictions applied)

o Introductory scuba diving lesson in the pool
o Snorkeling
o Kayaks

 Weekly beach or pool party
 Indoor theatre featuring live nightly shows and entertainment
 Sports bar
 Activities during the day and at night
 Mini golf

*Additional charges apply

KIDS SERVICES & FACILITIES 

 Kid’s club with daily supervised activities and specialized staff (10 am to 5 pm for kids from 4 to 12 years)
 Special area for children in the pools
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RESTAURANTS Y BARS 

Food Truck 
 Butipa: during the day, by the swimming pool to enjoy delicious hot dogs with an extraordinary Catalan influence.

Restaurants 
 La Brisa: International buffet style with cooking stations. Breakfast, lunch, and theme dinners in an open-air palapa.
 El Mercado: International buffet style with a great variety of food. It offers breakfast and lunch in an air-conditioned

atmosphere with a gorgeous pool and ocean view.
 Bamboleo: Outdoor snack next to the swimming pool in a stress-free scene, offers day and night service.
 Creperie: Outdoor delicious sweet and salty crepes with daytime service.

The à la carte-themed restaurants for dinner offer a high-quality gastronomic selection for our guest’s appetites with 
enjoyable tastes worldwide. All restaurants subject to availability. Privileged guests have unlimited access to the exclusive 
beloved restaurant. 

 Toscana: Enjoy authentic Italian specialties with the best ocean view in an indoor air-conditioned space.
 Alebrijes:  Delight your senses with our Mexican cuisine in a pleasant and casual indoor air-conditioned atmosphere.
 Ayami: Enjoy the best Asian experience (sashimi, sushi, and Teppanyaki table) in an air-conditioned space.
 Grill & Steak House: Delicious steak house in a charming ambiance next to the pool, open air
 Catalonia Burgers: Casual dining experience with delicious gourmet burgers on a beautiful open terrace.
 BLoved. À la carte breakfast, lunch, and dinner exclusive for Privileged guests with spectacular ocean view in an indoor

space, air-conditioned.

**Themed restaurants have a casual dress code; please confirm details at the resort. 

Bars 

● El Abuelo: Lobby bar
● Margaritas: Pool swim-up bar
● T-Bar: Bar between Toscana and Alebrijes restaurants
● Pure Chill Out Bar: Beach bar with a great variety of beverages. Exclusive for Privileged guests.
● Sports Bar: Bar with sports TV and a variety of games (age 18+)
● Beach Bar: Tropical beach bar, the perfect spot for relaxing throughout the day
● Tequila Bar: Pool swim-up bar
● Bar Maloo: Treat your body to a wellness experience at our fresh-made fruit juices bar (alcohol-free). Next to the pool.

Fitness Center (age 18+) 
 Cardiovascular equipment and weights
 Classroom for spinning, Pilates, and yoga.

Alegría Spa*(age 18+) 
Spa of 3,900sqm well distributed in 2 floors, offering: 

 Main floor with gym (cardio training machines, weights, and salon for spinning, yoga, and Pilates lessons).
 Offering a beauty salon with a hairdresser, manicure, and pedicure services.
 Hydrotherapy area with sauna, steam room, hydro massage shower, plunge pool, and indoor pool with hydrotherapy

relaxing circuit.
 Master suites for couple massages and treatments with hydro-massage bathtub
 Individual massage booths
 Relaxation area with tea and healthy snacks
 Boutique Spa
 Beauty Parlor ( Some services are available for teens (age 12+).

*Additional charge applies for treatments, massages, and beauty salon services.

GOLF 

● Nearby professional 9-hole golf course in Puerto Aventuras and more around the area, (Additional fees ($) apply)

WEDDINGS AND HONEYMOON 

Enjoy the incredible pleasure of getting married in paradise; the Catalonia Riviera Maya Resort & Spa is the perfect place for 
weddings, honeymoons, or romantic getaways. Our unique packages allow the spotlight to shine on your special day, all day! 
Excellent facilities and qualified staff will guarantee a successful event. 

Important note: please request your honeymoon amenities while booking. You will be required to present a copy of your 
wedding invitation or marriage certificate at the check-in. 
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ALL-INCLUSIVE PACKAGE 

 Room with terrace or balcony
 Welcome cocktail
 Breakfast, lunch, and dinner at the buffet restaurants. During the day: food truck, snack bar, and creperie
 À la carte themed restaurants for dinner, subject to availability
 Unlimited national alcoholic beverages
 Water, wine, beer, and soft drinks in all bars adn restaurants.
 Daily activities program in different languages (at the pool and beach areas): aerobics, volleyball, aqua-aerobics, etc.
 Other activities: tennis, ping pong
 Non-motorized water sports
 One free scuba diving lesson at the pool (+14)
 Free Wireless internet access (Wi-Fi)
 Sports Bar with sports TV and a variety of games (18+)
 Theatre with shows, contests, and prizes
 Kid’s club (4-12 YO)
 Gym and multipurpose room
 Beach & pool towels, lounge chairs and umbrellas or palapas by the swimming pool and beach area
 Rest area with hammocks and reading corner area in the garden
 All taxes except environmental sanitation fee ( charged upon arrival )

OTHER SERVICES ( NOT INCLUDED, EXTRA FEE ) 

 Wine menu selection
 Scuba diving: excursions, PADI certificates, snorkeling, and equipment
 Gift shops & boutiques
 Excursions and car rental
 Telephone and fax
 Laundry Service
 Alegría Spa services: water circuit, massages, treatments, and beauty salon (age +18).
 24-hour medical service
 Wedding or romance packages
 Puerto Aventuras 9-hole golf course

IMPORTANT 

 Pets are not allowed
 Payment: Mexican Peso, Euro, Canadian Dollar, Pound & credit cards: Visa, Amex, and MasterCard. In attention to

the Mexican government regulations, cash payments are only accepted in Mexican Pesos.
 110 Volts | American plug (adaptor could be necessary)
 Check-in time: 03:00 pm | Check out: 12:00 pm


